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Your care plan has b€€n prescribed to €nsure you ger we as quickly as possible, but it l/.ust be
followed itr odet to be efleab€. Ifyou need to miss a visit, it should b€ reschedul€d within 24
hours ofthe original visit. Continually missing visits will d€crease the effectiveness ofcare, and
may r€sult in additional fees or suspension from car€.

Pa)4nent arrangements will be cl€arly discussed b€fore beginning care. Ifyou have any qu€sriors
regarding finances, please b ng them to our attentionos soon as possible. We do not wint
financial concerns to disrupt your care plan or get in the way of your health.

Most of oul palients found out about our office ftom someone who was already in our practice, If
you are pleased with the care you rcceive at our oflice, we ask that you tell others about us. and
reconmrend our services to them. This is thc greatest cofiplim€nt you could €ver pay us. We, i0
nrm, promise to €xtend to th€m the sarne high standard of car€ w€ give to you - and all our

Ifyou are unsure about any asp€ct ofyour car€ with us, you may speak with Dr. Hall, who is born
our Chiropractor and our Paticnt Care Advocate, He will either help you directly with any
concems you are having, or direct you to a person who can. Again, w€ rsk that you naintain clear
comnunrcatjon wrth us rath€I than let anlthing disrupt your care.

Spin€ and Spotu Medicine will gladly acccpt assignment of inswanc€ bencfils for you, and will
proc€ss and subrnrt all your clairns for you as w€ll. W€ offer rhis service as a courtesy so thal you
can focus on your h€alth, with th€ understanding that it is the patient who is ultimately responsibl€
for palment ofservices not cov€red by insurance. Ifyou hav€ any questions r€garding financ€s or
insunnce benefits, please lct us knowas soon as possible,

We rnake every effort to respect your time - and we ask that you do the same. Visits that are
cancelled with less than 24 hours notice rn6y be subject to a S25 cancellation fec. However. re-
scheduliltg (and ke€ping) an appointrnent within 24 hours ofthe originat visit will avoid incuning
this fe€,

We ask that you keep your personal data (addr€ss, phon€ etc.) cunent, panicularly your insurance
information. Ifyou move, change your phone number or swirch insuiance caffiers, Flease let us
lnow as soon as possibl€. This will greatly reduce delays in reimbusement.

We will rnak€ every €fort to sch€dule you with the same physical therapist each visit. From time
to 1ine, however, tllat therapist may be unavailable for one reason or another, so you will be
schedul€d with a different thempist. As we have stated, your success here is most dependanr upon
follo\^ing your treaEnent plan, so please be flexrble on thrs pohcy.

We are excited to work with you, and thank you for entrusting your health to
Spine and Sports Medicine.
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